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To receive a report on how libraries have developed, the range of services provided by 
libraries, and community hub relationships

Despite public perception Libraries are no longer dusty, quiet places that are the domain of 
middle class well read ladies & gents.

Public libraries are digital, creative & cultural centres of excellence – a thriving network of 
innovative civic spaces (virtual and physical) offering freely accessible services that support 
reading & literacy, develop skills, foster creativity, promote health & wellbeing and provide 
a platform for community participation.  More importantly we are seen as an impartial, non 
threatening trusted community space with Gloucestershire Libraries receiving over 2 million 
visits per year.

Development of Partnerships

We have recently partnered with Gfirst LEP to provide 31 access points to business advice 
and information through The Growth Hub @ The Library.  We are today launching our first 
Innovation Lab at Coleford Library to support small businesses, start ups and academic 
students to explore their ideas and spark economic growth.  We regularly hold job fairs, 
career days and help customers to undertake their online job searches and applications.  In 
addition, we assist with online skills where customers are not confident or need help.

We support Registration Services and assist customers to book online birth & death 
appointments and copy certificates and we will be using the merger of Libraries & 
Registration to look at how we can work more closely together to promote opportunities to 
residents registering births or deaths.

We have taken on the provision of  children’s services in libraries where we had library 
children’s centres provide children’s activities to encourage reading and learning and 
supporting the School Ready  agenda.

We have received a significant grant from the Esme Fairbairn Foundation and in partnership 
with Create Glos are delivering a programme of cultural activities within libraries in areas of 
cultural deprivation in order to make Art the Everyday.

Library use and support for County Council Agenda

All our library staff are trained and proficient in the use of digital devices and they have 
assisted with 51,753 IT enquiries in 17/18.

Our public PCs are heavily used with over 258,000 sessions taking place in the past year 
printing over 520,000 pages.  



We have volunteer computer buddies who help with IT enquiries and in 2017/18 had 2,110 
hours of volunteer computer help.  We operate code clubs, STEM sessions,, job clubs, get 
online sessions, digital play days and soon a visa and citizenship checking service.

Our Summer Reading Challenge attracts nearly 10,000 children per year with 254,443 books 
read over the summer of 17/18 by children in Gloucestershire and 134 young people 
volunteering to help.  We are expecting an increase in take up this year due to the theme of 
Mischief Makers in connection with The Beano. (Reading Agency)

We support the Council’s Health agenda by providing Health & Wellbeing zones, dementia 
reading groups (all staff are Dementia friends), Books on Prescription, (over 19,500 issues 
since 2016) with 3,500 in the first half of this year.  Volunteering opportunities and Library 
clubs, both of which address social isolation.

We are leading the way with digital innovation – two of our libraries Bishops Cleeve & Up 
Hatherley have digital gadget bars, interactive end panels and the staff have changed their 
way of working and are now out from behind counters using mobile devices in their day to 
day job.  Bishops Cleeve had an Open+ system installed in November 17, which allows 
customers to self serve with no staff present.  This increased their opening hours by 31 
hours per week with little revenue cost and visits are up by 7% over the previous year.

We are busy updating our libraries further with S106 developer’s contributions with 
Cheltenham & Gloucester having been upgraded recently.

When comparing Gloucestershire to South West Authorities, Gloucestershire has the lowest 
total revenue expenditure per 1,000 population, but is the 2nd largest of the 14 authorities 
in terms of population.  Our number of volunteers are above average with Gloucestershire 
having the 3rd highest number of volunteers in the South West.

Finally, I’d like to finish on a slide which, I hope demonstrates, some powerful numbers:

UK Libraries have 282 million visits a year, 23.5 milion library visits every month which is the 
equivalent to half of England, 5.423 million visits every week which is equivalent to the 
population of Scotland, 777,602 visits every day which is equivalent to the population of 
Leeds; 32,191 visits every hour which is the equivalent to the capacity of Leicester’s King 
Power Stadium, 536 visits every minute that 8.9 library visits every second


